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SWT Council’s priority strategic themes and outcomes 
Somerset West and Taunton Council’s four strategic themes are as follows:  
 

• Our Environment and Economy 

• A Transparent and Customer Focused Council 

• Homes and Communities 

• An Enterprising Council 
 
Click here to view SWT’s expected outcomes.   
 

Key Messages this week  
 

1. Emergency measures announced for rough sleepers 

In response to weather warnings forecasting high winds and sub-zero 
temperatures over the forthcoming weekend, SWT is offering emergency 
accommodation to protect anyone sleeping rough within the district. 
 
From today, Friday, 26 November, the Council will activate its Severe Weather 
Emergency Protocol (SWEP), which seeks to identify and accommodate rough 
sleepers during periods of extreme weather. 
 
SWT’s Rough Sleeper Initiative Team is very much focused on early 
intervention and through its outreach service and networking with partner 
agencies, works tirelessly to identify and accommodate rough sleepers prior to 
adverse changes in weather. 

  
Members of the public with concerns for individuals they believe to be sleeping 
rough are encouraged to report their sightings via streetlink.org.uk. 
 
Alternatively, sightings can be reported on 0300 500 0914 (weekends only) or 
by emailing rsi@somersetwestandtaunton.gov.uk (available 24/7). 
 
Please click here to read the full press release. 

 

https://www.somersetwestandtaunton.gov.uk/your-council/corporate-strategy/
https://www.streetlink.org.uk/
tel:03005000914
mailto:rsi@somersetwestandtaunton.gov.uk
https://www.somersetwestandtaunton.gov.uk/news/emergency-measures-announced-for-rough-sleepers-ahead-of-cold-snap/


2. Democracy and Governance  
Committee Meetings  
You can search by Committee or by the monthly calendar for details of all 
Committee meetings. Here you can find the agendas and minutes of all 
meetings, as well as which Councillors sit on each Committee. 
 
A number of Committee meetings are scheduled to take place over the next 
couple of weeks, which are as follows: 

 

• Monday 29 November – Special Meeting, SWT Licensing Committee at 
6.15pm in the JMR. (The Agenda and reports pack can be viewed on the 
SWT website). 

 

• Wednesday 1 December – Corporate Scrutiny Committee at 6.15pm in 
the JMR. (The Agenda and reports pack can be viewed on the SWT 
website). 

 

• Tuesday 7 December – SWT Full Council at 6.15pm in the JMR. 
(Deadline for public questions is 4pm Thursday 2 December). 

 
These meetings will take place in the Chamber at Deane House following the 
Government COVID-19 safety guidelines. As we are very limited to the number 
of people we can safely get into the Chamber, we are asking people to register 
if they wish to attend in person.    
 
Information on speaking at public meetings is available on the SWT website.  
This also gives alternatives to participating without attending in person.  
 
The meetings will still all be live streamed so that members of the public can 
watch at home. To watch the live stream when the meeting commences, please 
visit the SWT website by clicking here. If you are not able to watch the meeting 
live, you can also watch it after the meeting. 
 
Contact the Governance Team governance@somersetwestandtaunton.gov.uk.  
 
Please see the dates listed above re deadlines for submitting questions or 
statements. 

 

3. Christmas markets underway in Taunton 
Eat Taunton which was due to take place on Saturday 27 November has 
unfortunately been cancelled due to the Yellow Weather Warning issued by the 
Met Office. 
 
The annual Taunton Christmas Craft Fair, which has been trading for over 16 
years, will be held in Fore Street between 1 and 19 December, where seasoned 
artisans will be offering unique handcrafted gifts such as textiles, jewellery, 
fused glass, preserves, ceramics, wood turning, knitted accessories, animal 
portraits, clothing and more. 
 

https://www.somersetwestandtaunton.gov.uk/your-council/council-meetings/
https://democracy.somersetwestandtaunton.gov.uk/ieListDocuments.aspx?CId=329&MId=3017
https://democracy.somersetwestandtaunton.gov.uk/ieListDocuments.aspx?CId=454&MId=2954
https://democracy.somersetwestandtaunton.gov.uk/mgCalendarMonthView.aspx
mailto:governance@somersetwestandtaunton.gov.uk
https://www.facebook.com/TauntonChristmasCraftFair


4. Green Homes Grant Scheme 
Residents across Sedgemoor and the SWT areas can benefit from free energy 
efficiency improvements worth up to £10,000 thanks to receiving a share of a 
multi-million pound Government-funded program, led by West of England 
Combined Authority, working with E.ON and Happy Energy Solutions.  

 
If you’re struggling to keep your home warm and you think you might be eligible 
for some help, you can apply at www.heatsomerset.co.uk. 

 
The scheme is expected to run until March 2022, but will operate on a first-
come, first-served basis. 
 
Please click here to read the full press release. 

 
5. SWT Community Grants 

Somerset West and Taunton provide a range of grants to support the health and 
wellbeing of communities across the district. 
 
Please click here to visit the website and find out more. 
 

6. Reminder - Have your say on future government arrangements 
for Taunton 
SWT is seeking the public’s views as part of a Community Governance Review 
(CGR) for the Taunton area. 

 
As a ‘principal council’, SWT is responsible for deciding whether to create, 
amend or abolish parish areas within its boundaries and whether to establish a 
council(s) to serve such areas. 
 
Please click here to read the full press release. 

 

7. Reminder - Free Car Parking in run up to Christmas 
To help with festive trading, the council is offering free car parking in its car 
parks on the Saturdays of 4, 11 and 18 of December in Dulverton, Dunster, 
Minehead, Porlock, Watchet, Wellington and Williton, and in Dulverton again on 
Sunday, 5 December for the annual Dulverton by Starlight event.  
 
With the exception of Kilkenny car park, free parking will also be available after 
3pm on the same Saturdays in SWT-owned car parks in Taunton. 

 

8. Somerset Waste Partnership Services (SWP) 
Schools across Somerset are urged to put their hands up for the first ever 
Somerset Waste Partnership (SWP) eco-school grants.  
 
As part of its commitment to encouraging waste reduction, reuse and recycling, 
SWP is offering grants of £500 to up to 50 schools to help them participate in 
the Eco Schools programme. 
 

http://www.heatsomerset.co.uk/
https://www.somersetwestandtaunton.gov.uk/news/green-homes-grant-scheme/
https://www.somersetwestandtaunton.gov.uk/community-and-living/community-grants-awarded/
https://www.somersetwestandtaunton.gov.uk/news/have-your-say-on-future-local-government-arrangements-for-taunton/
http://www.dulvertonbystarlight.co.uk/


Eco-Schools is an international initiative operating in 68 countries. It gives 
schools a structured approach to engaging and empowering pupils and teachers 
in projects and initiatives that help protect the environment. 
 
Whether it’s taking the first step on the tried and trusted programme or 
progressing towards the coveted “Green Flag”, the SWP grants will help schools 
on their Eco-School journey. 
 
They are open to primary and secondary schools and the simple application 
process is open from now until the end of May 2022. 
 
The grants can be used for all kinds of projects and initiatives, the only proviso 
being that schools choose “waste” as one of its topics on the way through seven 
steps to green flag status. 
 
Please click here to read the full press release. 
 

Recruitment 
Amid national LGV driver shortage's acute effect in Somerset and COVID's 
impact, SWP are training their own drivers, recruiting hard - including £1,000 
welcome bonus - and using no-LGV vans to collect card so main truck LGV 
drivers keep collecting other materials for longer. 
 
If you know anyone who may be interested in a career with SUEZ (Somerset 
Waste Partnership’s collections contractor) as a driver, supervisor or loader, 
please sign-post them to www.suez.co.uk/join-our-team-in-somerset.   

 
For more information on kerbside services, recycling sites, and on COVID-19 
and waste, visit: somersetwaste.gov.uk, sign up for the SWP e-newsletter or 
follow @somersetwaste on Facebook or Twitter. 

 

New Council for Somerset 
Leaders release Joint statement as new LGR Website goes live 
The Leaders of all five Somerset Councils have released a joint statement on the 
new Somerset Council. The statement is published on a new website, that is now 
live. This will be an important platform for public news and meeting details as we 
work towards delivering the new Somerset Council. The website can be accessed 
here: www.newsomersetcouncil.org.uk 
 

Joint statement by the Leaders of the five Somerset councils  
We are agreed on the need for change. At the start of this process, we put forward 
and debated differing visions for the way forward. The resulting government decision 
is that we adopt a single unitary authority for the whole of Somerset. This new 
council will be shaped by the debate with a firm focus on being accountable and 
responsive to needs of people and communities across Somerset.   
  
We are committed to working together for a new Somerset Council that: frees up 
resources to invest in our communities and high-quality services; grows Somerset’s 

https://www.somersetwaste.gov.uk/hands-up-for-green-school-grants/
http://www.suez.co.uk/join-our-team-in-somerset
https://l.facebook.com/l.php?u=http%3A%2F%2Fsomersetwaste.gov.uk%2F%3Ffbclid%3DIwAR2oF9R4vF7n_tKefIgXnP-ktPuvS5aK2e9UIcE0O5MQks0gzZnFMXXxxhI&h=AT3bITV72obsOTf12Gox2uc0e0Hw2LwYxp-bQnXgcJxd8jkvTLZSgClybK2jT0TX7CTqy2PLS3CvB74VWxxjt4V3RhEHwB6lSLaDpqJygqovF1CxDa1V4kZpv8v6Ib2x1g&__tn__=-UK-R&c%5b0%5d=AT2rfMTig3WQql8WNmzcWfuiUm2NBuoj1kMfX5IUpmw501yH8dH04KgwsUO1l1kWlHKw2Llk0BuojE_salHOm9TXlsRtFeovVnQ4CY_tUQmxiogjlmFO3B7zUx9p4Dk_U09i4m1wu8ruvY0jUJkdjp8qHASYQka2dakKdycFdranXcs
http://www.newsomersetcouncil.org.uk/


voice nationally, helping to deliver the investment in business and infrastructure that 
our county deserves; and drives action to tackle climate change.  
  
Ros Wyke, Mendip District Council  
Duncan McGinty, Sedgemoor District Council  
David Fothergill, Somerset County Council  
Federica Smith-Roberts, Somerset West and Taunton Council  
Val Keitch, South Somerset District Council  
 
On 1 April 2023, Somerset will become a unitary authority, replacing the current 
County Council and four District Councils with a single council governing the whole 
area.  Find out more here. 
 

Partner Engagement – Key messages from other 
Public Service Areas 
 

Somerset County Council (SCC) 
SCC Highway Maintenance Update 
After a quiet spell of weather including, typical for November, still, overcast, and 
misty days, stormy conditions are on their way, with strong north winds 
predominating from “Storm Arwen”.  Along with the highway problems that this will 
cause, SCC will also have to carry out road salting actions between the bands of 
rain. 
 
In Carhampton, the Somerset River Authority funded drainage improvement works 
are progressing well.  The team have been working on the Orchard Road phase of 
this major project.  They have also constructed a new manhole on the A39. 
 
Drainage works at Exford Road, Winsford, have now been completed and the new 
winter weather station on the A38 Wellington Relief Road has been installed. 
 
Works for the week commencing 29 November include footway repairs on the A358 
Taunton Road at Bicknoller (temporary traffic signals) and carriageway repairs at 
Greenway Crescent, Taunton (temporary road closure). 
 
For more information on highway maintenance works and to stay up to date visit 
www.travelsomerset.co.uk or follow @TravelSomerset on Twitter.  
 

Useful links to report faults 

To report faults in the following areas, please click on the relevant link: - 
Dangerous/Overgrown Tree alongside the public highway 
Report an overgrown verge or hedge on the road 
Report noxious weeds here 
Street light not working 
Blocked surface water drain on the highway. 
 

 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.somersetcountygazette.co.uk%2Fnews%2F19459713.somerset-gets-government-backing-one-countywide-council-2023%2F&data=04%7C01%7CSXSalter%40somerset.gov.uk%7Cd8cf5ebaf0a941e8adaa08d9a9072437%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637726670394581008%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=w7wGtD%2BvmzGPGSZTT5%2FV4UW3Z3DzoRs8Xh8UNplrlLo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsomersetcouncil.org.uk%2Fwp-content%2Fuploads%2F2021%2F02%2FOne-Somerset-Business-Case-Final-Submission-2.pdf&data=04%7C01%7CSXSalter%40somerset.gov.uk%7Cd8cf5ebaf0a941e8adaa08d9a9072437%7Cb524f606f77a4aa28da2fe70343b0cce%7C0%7C0%7C637726670394581008%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6yQq519Cs0ZZfuWI48X7RKkHxdPhCNOgymTIjI%2BXmlI%3D&reserved=0
http://www.travelsomerset.co.uk/
https://twitter.com/search?q=%40TravelSomerset&src=recent_search_click
https://www.somerset.gov.uk/roads-and-transport/report-problem-with-a-tree-by-the-road/#If-a-tree-outside-your-house-needs-pruning,-please-contact-us
https://www.somerset.gov.uk/roads-and-transport/report-an-overgrown-verge-or-hedge-on-the-road/
https://services.somerset.gov.uk/roads-and-transport/report-a-problem-on-the-road/?issue=WEE&serviceCode=HRI
https://www.somerset.gov.uk/roads-and-transport/report-a-problem-with-a-street-light/
https://www.somerset.gov.uk/roads-and-transport/report-a-blocked-drain-on-the-road/


Department for Environment, Food, & Rural Affairs (DEFRA) 

The Farming Investment Fund is now open. 
The Farming Investment Fund (FIF) provides grants to improve productivity and 
bring environmental benefits. FIF is made up of 2 separate funds: 
 

• Farming Equipment and Technology Fund (for grants between £2,000 and 
£25,000). This fund provides grants towards the cost of equipment and 
technology to improve the productivity of farms in a sustainable way. The 
Round 1 application period opened on 16 November 2021 and will close on 
7 January 2022. 
 

• Farming Transformation Fund (for grants between £35,000 and £500,000) 
This fund provides grants towards large capital items to help businesses 
improve productivity, profitability, and environmental sustainability. They are: 

o Water Management 
o Improving Farm Productivity 
o Adding Value 

 
The Water Management grant is open for applications and will close on 12 January 
2022. 
 
Please click here to find out more about these grants and make an application. 
 

Environment Agency 
Flood Action Week 
If you're flooded, you won't have much time to prepare. Knowing just one action to 
take can reduce the effects on your home and family. 
 
Please click here to learn how to plan ahead for flooding. 
 

Exmoor National Park (ENP) 
Invites Bids for Small Grants tackling Climate Change on Exmoor 
ENP are particularly calling for projects that help mitigate and adapt to climate 
change in the next round of Partnership Fund applications, ahead of the 4 January 
2022 deadline. Expressions of interest are invited until mid-December. 
 
One of the main aims of the recent COP26 conference was to: Adapt to protect 
communities and natural habitats. Grants of up to £2,500 are being offered for projects 
that support that aim and demonstrate the vital part that communities and local groups 
can play in responding to the climate and nature emergencies. 
 
To be eligible, projects must involve local community, have long term benefit, and 
make a difference for people, place and prosperity on Exmoor – the three key themes 
in the National Park's Partnership Plan. Project ideas that aren’t related to climate 
change but fit the criteria of helping to keep Exmoor special or connecting people with 
the area’s special qualities are also welcomed. 
 
Please click here to read the full press release. 

https://www.gov.uk/guidance/farming-investment-fund
https://check-for-flooding.service.gov.uk/plan-ahead-for-flooding?utm_source=facebook&utm_medium=social_organic&utm_campaign=envagency_flood2021&utm_term=envagency&utm_content=infographic_1_action&fbclid=IwAR1ZiPJRpr_Tlt4RswpkYtdKBcCY8JDOk5jvXp-43YhCPGl6skpTMqkg9-o
https://myemail.constantcontact.com/NATIONAL-PARK-INVITES-BIDS-FOR-SMALL-GRANTS-TACKLING-CLIMATE-CHANGE-ON-EXMOOR.html?soid=1102765974837&aid=XHdGlaQyVNE


 

Devon and Somerset Fire and Rescue Service (DSFRS) 
Think before you drink – plan ahead to avoid drink-driving 
This year alone 2,049 people were arrested in Devon and Somerset for drink and 
drug driving offences. 
 
With the Christmas party season getting started, DSFRS are encouraging you to 
plan ahead and reduce your risk of inadvertently drink-driving the morning after. 
Driving when over the alcohol limit is dangerous and illegal. Yet many people don’t 
realise you could still be over the limit 24 hours after your last drink. 

DSFRS are raising awareness of the risks of drink driving the morning after. Test out 
your skills by taking this Think before you drink Christmas quiz (and be in for a 
chance to win a £100 Amazon gift voucher). 

Community Risk Management Plan – Virtual Events 
DSFRS are holding a series of virtual events where you can find out more about the 
draft Community Risk Management Plan and put questions to senior managers. 
 
These will be running sessions on the following dates: 
 

• Wednesday 2 December 2021 – (3pm - 4.30pm)  

• Thursday 9 December 2021 – (6pm – 7.30om) 

• Friday 7 January 2022 – (1pm – 2.30pm) 
 
Please click here to register your attendance and find out more about these events. 
 

Maritime and Coastguard Agency (MCA) 
Annual Report Published 
The Maritime and Coastguard Agency has this week published their annual report 
highlighting the vital work they undertook during a challenging 12-month period.  
 
Amongst the roster of work over the past year, the MCA repatriated seafarers from 
across the world including those not on the UK flag, oversaw the UK Ship Register 
ranked as first on the Paris Memorandum of Understanding league table of high 
performing Flag States and dealt with its busiest summer on record.  
 
As well as taking on this critical work it was still business as usual for the MCA 
responding to more than 33,000 incidents at the coast spurred on by record breaking 
numbers of people visiting the UK coasts.  
 
These crucial rescue activities were supported by the rollout of brand-new British-
built helicopters which began search and rescue operations from ten of HM 
Coastguard’s bases across the UK.  
 
The annual report which covers April 2020 to March 2021 also highlighted the role 
investment in new technology, training and innovation has played in keeping the 
MCA at the forefront of the maritime world.  
 

https://www.quiz-maker.com/QJVFDHNS9
https://www.dsfire.gov.uk/news/community-risk-management-plan-virtual-event


The full Maritime & Coastguard Agency Annual Report and Accounts is 
available here, on the GOV.UK website. 
 

Community Support – What help is out there? 

Voluntary and Community Sector Support 
 

Spark Somerset 
Reminder – Vaccine Inequalities Fund due to close. 
Grants of up to £500 are available to support initiatives that aim to help more people 
in Somerset to access their COVID-19 vaccinations.  
 
The local vaccination programme has been a considerable success with over 90% of 
adults in Somerset having received both jabs so far. However, some people have 
been less enthusiastic about having the vaccine. 
 
This fund aims to enable local charities and community groups to support those 
people to access their vaccinations. This could involve delivering a community-led 
event, attending training, or providing practical support with booking appointments 
and/or transport.  
 
You’ll find further information and details of how to apply here. 
 
The Vaccine Inequalities Small Grants Fund closes on Wednesday 1 December. 
 

Somerset Community Foundation (SCF) 
Surviving Winter Appeal 
Somerset Community Foundation (SCF) has launched this year’s Surviving Winter 
appeal, which encourages people who can afford it to donate some or all of their 
Winter Fuel Payment to help vulnerable older people in Somerset who are unable to 
afford to heat their homes to stay warm and well. 
 
As we head into winter, rising energy costs mean more of our older neighbours here 
in Somerset are forced to choose between heating and eating. This winter will 
continue to be difficult and worrying for many in the wake of the coronavirus 
outbreak, as many pensioners will need to stay at home to keep themselves safe, 
and will find themselves cut off from family and friends, facing higher costs to heat 
their homes while becoming even more isolated. 
 
Every year Surviving Winter helps around 500 elderly people living in Somerset 
through the cold winter months, thanks to generous local donors who, last year, 
donated over £150,000 to the appeal. And this year, the first £15,000 of donations 
will be boosted by an incredible 50% thanks to matched funding from the Field 
House Trust, meaning your giving makes an even greater impact. 
 
Please click here to read the full press release. 

  

https://www.gov.uk/government/publications/mca-annual-report-and-accounts-2020-to-2021
https://sparksomerset.us11.list-manage.com/track/click?u=bcc8d1f67695b144b4ffbe122&id=8c24862a6b&e=4aa6243a6d
https://www.somersetcf.org.uk/news/446/73/Donate-your-Winter-Fuel-Payment-so-older-people-in-Somerset-don-t-have-to-choose-between-heating-and-eating


Community Council for Somerset (CCS) 
Somerset Winter Readiness Briefing 
Online Event on Tuesday 30 November 12pm-1pm. 
Somerset Winter Readiness Briefing from Somerset County Council - for health and 
care professionals, paid staff and volunteers working with people and communities 
who may be more vulnerable this winter. 
 
Can you help to reduce pressures on health and care services this winter? 
 
This online event will give you an overview of who is more vulnerable in winter and 
how to signpost to the range of support available in Somerset. 
 
Learn more about: 
 

• Physical activity and older adults 

• Cold weather and health 

• Support available for warmer homes 

• Immunisations, emotional wellbeing and support with food and finances 

• Planning for extreme weather 
 
Please click here to register for this free event. 
 

Help and support for businesses affected by COVID-19 

HM Revenue and Customs (HMRC) has made available webinars and videos about 
the support available to businesses to help them deal with the economic impacts 
of the COVID-19 outbreak.  
 
HMRC cover the following government schemes: 

• Coronavirus (COVID-19) Job Retention Scheme 

• Self-Employment Income Support Scheme (SEISS) 

• Statutory Sick Pay (SSP) Rebate Scheme 
 
Please click here for further information.  
 

Health and Welfare 
COVID-19 
Somerset COVID Cases 
The number of cases of COVID-19 in Somerset has increased. Many of the cases 
continue to be among school and college age children (particularly primary schools) 
as well as staff within education settings.  
 
This clearly shows COVID-19 is still present in Somerset and reminds us all to 
continue to wear a face-covering in crowded and enclosed spaces, regularly wash 
hands and undertake lateral flow tests if we don’t have symptoms and are meeting 
people who are outside our own household. If people have any symptoms of COVID-
19 such as a high temperature, a new and continuous cough, a loss or change to the 
sense of taste or smell, they should self-isolate immediately and book a PCR test. 
 

https://www.facebook.com/somersetcountycouncil/?__cft__%5b0%5d=AZWko504ezsRiqGW69e4noyla7GYBW_78BBr8Z9vtmtguJ5cFC3sfFvXA3ubJd-S6026qB8FW3QcHFji89Lu8eh6ZKFtxnd4bxcOBLeZSG00bjjBXHpYYGJ-RuAI0uKcvRdR07JUJSjK74VUktkvZ1Xw&__tn__=kK-R
https://teams.microsoft.com/registration/BvYktXr3okqNov5wNDsMzg,bryBhOzNFUuOr2UPPIqJYw,iO1lNbnsl0yt3m26CNqnog,j7Mj_ECicUKO8dHD4WbqMQ,_kpoZjX_I0KqybsXNBGbdQ,CcJrPKu9KE2ffoWREJJBEg?mode=read&tenantId=b524f606-f77a-4aa2-8da2-fe70343b0cce
https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19


In the week up to 14 November approximately 88,698 tests were carried out across 
the county with 2,551 new confirmed cases. The rates have increased in the last 
reporting week to 453.7 per 100,000. This is below the South-West but higher than 
the national average.  
 
Hospitalisation data for Somerset has decreased to 50 COVID-19 in patients in 
Somerset hospitals. The number of people in hospital with COVID-19 is higher than 
last year during wave1 and wave 2 of the pandemic. 
 

Clinton’s COVID catch up 
This week Clinton discusses the excellent work done by the Vaccination Buddies 
who speak directly to those people across our many diverse communities who may 
have questions regarding the vaccine. He also chats about the importance of first, 
second and third doses of the vaccine. The film can be viewed here. 

 

Have you had your jabs? Update on COVID-19 Booster Programme 
As per the announcement last week, booster jabs are now available for people aged 
over 40 years to book, alongside the over 50s and those considered to be at risk. To 
receive a booster jab, it must be six months or more since the receipt of the second 
vaccine, but you can now book your appointment five months after your last dose. 
The boosters are very important as they significantly reduce the likelihood of serious 
illness or hospitalisation should you catch COVID-19 so, if offered, please make a 
booking without delay. 
 
Once you have received the national invitation you will be able to go on the National 
Booking site: nhs.uk/CovidVaccination or call 119. Vaccination centres across 
Somerset remain busy, but with slots becoming available all the time, please 
remember to check the National Booking Service regularly. 
 

Vaccination Centres offer walk in clinics for 12–15-year-olds 
COVID-19 vaccination centres in Somerset are now offering walk-in clinics for those 
aged 12 to 15. This is part of a local drive to make it as easy as possible for local 
people to get vaccinated. 
 
Until recently, those in the 12- to 15-year-old age group were being vaccinated in 
schools or could book a jab at a number of vaccination centres across the county. 
Now families also have the option of getting their children vaccinated at a walk-in 
clinic. You can find out which centres are offering walk in clinics, including those for 
12 to15 year olds on the “grab-a-jab” website. 
 
It has also been announced that 16/17-year-olds will be able to book their second 
jab, 12 weeks after their first. 
 
Children will also continue to be offered the COVID-19 jab through their schools 
 

Stay safe and help prevent the spread of COVID-19 
Coronavirus remains a serious health risk. You should stay cautious to help protect 
yourself and others. 
 

https://www.youtube.com/watch?v=u3vh-gAgScA
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/find-a-walk-in-coronavirus-covid-19-vaccination-site/


• Meet outside, or open windows and doors for indoor visitors 

• If you think you have symptoms stay at home and take a PCR test 

• Wear face coverings in crowded places and on public transport 

• Check in to venues when you go out 

• Wash your hands with soap regularly, and for at least 20 seconds 

• Get vaccinated. 

 
Twice weekly testing  
For people who do not have symptoms of COVID-19, it remains very important to  
participate in twice weekly asymptomatic testing if you are out and about and 
meeting up with people. Please make sure that you take a test before you travel 
anywhere and if it is positive, stay at home and arrange a PCR test.  
 
Anyone who has COVID-19 symptoms, should book a PCR and not attend 
school or work. Do not take a LFD if symptomatic. PHE advise all parents, staff and 
pupils to take the supervised PCR testing route where available. Ask for this when 
you arrive at the test centre and someone will take the swab for you to maximise the 
quality of the test.  
 
From 1 November there will be a reduction in the opening hours at regional and local 
testing sites. Instead of opening from 8am until 8pm, they will operate from 8am until 
6pm – 2 hours less per day. 
 
Please continue to use LFD and PCR tests as you normally would, the SCC PH 
advice remains, if you are showing any symptoms of COVID-19 or have a positive 
LFD test get a PCR test and if this is positive stay at home and self-isolate for ten 
days to avoid infecting others.  
 
SCC PH advice remains consistent with national guidance:  
 

• Only use twice weekly LFD testing for asymptomatic cases  

• Make sure you do an LFD according to the instructions and at least 30 
minutes after eating or drinking  

• If you get a positive LFD or have symptoms, self-isolate and get a PCR and 
use the supervised PCR testing route at test centre to get the best 
quality test  

 
You are reminded that if you have previously received a positive Covid PCR test 
result, you should not re-test yourself by either using a rapid lateral flow kit or by 
having another PCR test within 90 days of the first positive result unless you 
develop any new symptoms of COVID-19. 
 
If you’d like to know more, a video which shows you how to use the Lateral Flow kit 
can be viewed here. By testing yourself regularly you are helping to reduce the 
spread of the infection. 
 

All COVID-19 Restrictions in England now lifted 
Please refer to the links below for the latest Coronavirus-related advice, help and 
guidance, should you need any help in the future.  

https://www.gov.uk/get-coronavirus-test
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/
https://www.youtube.com/watch?v=MLall_7dybQ


 

• Order your lateral flow tests online 

• How to do a COVID-19 lateral flow test 

• Log your lateral flow results here 

• Book or request a PCR test online  

• List of local pharmacies offering lateral flow testing 

• Somerset COVID-19 Local Outbreak Management Plan Dashboard 

• https://www.gov.uk/coronavirus 

• NHS – Help and Advice 
  

The situation is being reviewed on a daily basis to ensure that the Council follows 
the latest advice from Public Health England.  
 
Click here to read up to date information on how SWT continues to respond to 

Coronavirus.  

The Somerset Coronavirus Support Helpline   
This single phone number is available for anyone in Somerset who needs 
coronavirus-related support from their councils. The 0300 790 6275 number is 
available seven days per week 8am – 6pm.  
 
Anyone who can’t find help within their own local networks and volunteers, can use 
this number to get help and advice around: 
 

• Personal care and support including food and delivery of prescriptions 

• Support for the homeless 

• Emotional support if you’re feeling worried or anxious  

• Transport to medical appointments including vaccinations 

• Waste collection and disposal 

• Financial support  
 
This number won’t cover medical advice, for which people will need to continue to 
use the 111 NHS phone number if they cannot get help online.  
If you would like to find out more about the Corona helpers, offer assistance, or need 
support please visit www.corona-helpers.co.uk. 
 

Need to seek help?  
If you, or someone you know are feeling like things are too much, please know that 
you / they don’t have to be alone. Here are some numbers of organisations that can 
help: 

• Samaritans - 116 123 

• CALM - 0800 58 58 58 

• ChildLine - 0800 1111 

• Anxiety UK - 03444 775 774 

• Mind - 0300 123 3393 

• Somerset Domestic Abuse helpline - 0800 69 49 999 
 

 

https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests?fbclid=IwAR2Gz7M-EdRU2suvvtphFEvdKcWW-kU5d8kVWHXYmKE1-TIXAS2_7hYp_yE
https://www.youtube.com/watch?v=S9XR8RZxKNo
https://www.gov.uk/report-covid19-result
https://www.gov.uk/get-coronavirus-test
https://www.somerset.gov.uk/coronavirus/covid-19-lateral-flow-test/
https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.somersetwestandtaunton.gov.uk/coronavirus-covid-19-advice-and-information/
http://www.corona-helpers.co.uk/


FAQ  

 
Q  I have run out of Lateral flow testing kits. How do I get 

replacements? 
A There are now several routes available to receive twice weekly testing. 

 

• Get a test kit sent to your home – If you are unable to get to a test 
centre to collect a test kit you can order a home testing kit to be sent to 
your home. 

 

• Collect a test from a pharmacy – You will be able to use this service 
if you are over the age of 18 without symptoms. Participating 
pharmacies will provide a box of 7 rapid tests to use twice a week at 
home. 

 
Please click here to find out more information. 

 
Q  I have been asked to take a Lateral Flow test, but it’s all new 

to me. Where can I find out more information? 
A There is plenty of advice and information on the GOV.uk website. Please click 

here to find out information on how to do a rapid lateral flow test at home. 
 

Crime / Safeguarding 

Action Fraud 
Hundreds fall victim to lottery scams in just seven months 
What is lottery fraud? 
Criminals will contact unsuspecting victims informing them they have won a lottery or 
prize draw. The victim is then informed that they will need to pay an advance fee to 
receive their winnings. In reality, the winnings are non-existent, and it is an attempt 
to steal the victim’s money, personal or financial information. 
 
Between April and October 2021, Action Fraud received 629 reports of lottery fraud, 
with 89 per cent of reports mentioning well-known prize draws. Impersonation of 
People’s Postcode Lottery accounted for almost half (49 per cent) of all reports. 
Almost three quarters of victims (70 per cent) were aged over 50, with those aged 
over 65 accounting for 40 per cent of reports. 
 
Fraudsters use gift cards as a form of payment as they can be easily redeemed and 
sold on. The criminals don’t need the physical card to redeem the value as they ask 
the victims to share the serial code on the back of the card with them. In other 
instances, victims reported being asked for personal and financial information in 
order to obtain their alleged winnings. Some victims reported providing their bank 
details thinking they would be sent a small payment to verify the account. In reality, 
criminals will use these details to steal the victim’s money. 
 
Please click here to find out more and protect yourself against lottery fraud. 
 

https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.somerset.gov.uk/coronavirus/covid-19-lateral-flow-test/
https://www.gov.uk/guidance/covid-19-self-test-help
https://www.gov.uk/guidance/covid-19-self-test-help
https://actionfraudalert.co.uk/da/405802/Hundreds%20fall%20victim%20to%20lottery%20scams%20in%20just%20seven%20months.html


Avon and Somerset Police (ASP) 
Man charged with murders of Norton Fitzwarren couple 
ASP have charged a 34-year-old man with the murders of Jennifer and Stephen 
Chapple in Norton Fitzwarren on Sunday (21 November). 
 
Post-mortem examinations concluded they both died from multiple stab wounds. 

 

Please click here to read the full press release. 

 
Christmas Card Competition 
ASP are looking for creative young artists to help design this year’s Christmas cards 
for the Chief Constable Sarah Crew and Police and Crime Commissioner Mark 
Shelford. 
 
This year’s Christmas card theme is: ‘Christmas Police Work’. 
 
Children aged between 4 and 11 are asked to draw our police officers and staff at 
Christmas showing how they will keep communities and the people in them safe 
during the festive period. 
 
The competition officially opened on Tuesday 23 November 2021 and the final day 
for entries to be received is Wednesday 1 December 2021. 
 
Please click here to read the rules and how to enter. 
 

For further Neighbourhood Policing Updates… 
For regular updates on events/campaigns and what is happening in your area, 
please keep an eye on the relevant policing Facebook pages detailed below:  
 

• Minehead and West Somerset Neighbourhood Policing 

• Wellington Neighbourhood Policing 

• Taunton Neighbourhood Policing 

• Sedgemoor and Hinkley Point Neighbourhood Policing 
 

Finally 
 
The below link may be useful to you, should there be a requirement to convert files 
to jpg format: https://www.adobe.com/uk/acrobat/online/pdf-to-jpg.html  
It is important to keep up to date with the latest information and advice from the 
Government. 
 
For quick up to date information regarding SWT services please follow us on 
Facebook www.facebook.com/SWTCouncil/ or Twitter @swtcouncil. 
 
If you have concerns about your own health and Coronavirus please visit 
the NHS website. 
 
 

https://www.avonandsomerset.police.uk/news/2021/11/man-charged-with-murders-of-jennifer-and-stephen-chapple/?fbclid=IwAR2hZdgdb_YxhBO2wbx8uZwQol28sNA9C7tXsDVta5ieyPySxTwpjBglHbg
https://www.avonandsomerset.police.uk/news/2021/11/christmas-card-competition-2021/
https://www.facebook.com/aspmineheadwestsomerset
https://www.facebook.com/aspwellington
https://www.facebook.com/ASPTaunton
https://www.facebook.com/aspsedgemoor
https://www.adobe.com/uk/acrobat/online/pdf-to-jpg.html
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.nhs.uk/


Attachments: 
 
Poster – Carols around the Bandstand. 
Exmoor Rural Policing Newsletter 
 


